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EFTPA®O BAZIKQN NMAHPO®OPIQN

CFD o¢ BepaTtikoug SeikTeg: Crypto 10, FAANG's 10, China Internet, Blockchain & NFT, HAekTpikwv oxnudatwy, Agiktng Al. MropeiTte
va SeiTe TOUg BEPATIKOUG BEIKTEG TTOU TTPOCPEPEI TTPOG TO TTapov n ETaipeia, edw.

2Kko1og Tou «Eyypdpou Baoikwyv MAnpogopiwv» (EBM): To rapdv EBIM mapéxel Bacikég TTANPOPOPIEG OXETIKA HE TO ETTEVOUTIKO
TTPOIGV TToU TTEPIYPAPETAl OTNV aKOAOUBN evoTnTa. Agv atroTeAei UAIKG euTTopIKAG TTpowBdnong. O1 TTAnpo@opieg atmaitouvTal BAcel Tou
vépou yia va gag BonBrigouv va KaTavonoeTe TN ¢Uor, Toug KIvOUvVoug, To KOOTOG, Ta duvnTIKA KEPBN Kal {nuieg Tou TTApOVTOg
TTPOIGVTOG Kal va 0ag BonBrigouv va To GUYKPIVETE PE GAAT TTPOIGVTA.

1. Mpoiov
AuTé 10 TTPOIdV gival BIATTPAYUOTEUCINO «OE EEWXPNMATIOTNPIOKA ayopd» (OTC).

Mapaywyog PRIIP:

Ovopa: Trading Point of Financial Instruments Ltd (n «Etaipeia»)
loTéTOTrOG: XMm.com

TnAépwvo yia TpéoBeTeg TANpogopieg: +357 25029933

Appodia eromrrebouca apxn: Emrporr KepaAaiayopdg Kutrpou (CySEC)

To mapdv ‘Eyypago Baaikwv MNAnpog@opiwv evnuepwOnke oTig 14/03/2024.
MpokeITal va ayopdoeTe £va TTPOiIGV TTou SeV gival aTTAG Kal icwg BUOKOAEUTEITE VO TO KOTOVOOETE.
2. T €ival auté TO TTPOIGYV;

(a) Tomog
AuTé 10 TTPOIdV €ival Eva XPNUATOOIKOVOUIKO NECO TTOU avAKel aTnv Katnyopia: CFD o€ BepaTikoug SeikTEG.

(B) ZToéxol
AuT6 10 TTpOoIdV dnuIoupyEi oxAeupévn €KBean OTNV Kivnon TNG TIUAG TOU UTTOKEIUEVOU TTEPIOUCIaKOU aToIxeiou. H ammddoon Tou
ETTNPEACETAI KUPIWG AT TNV TIKM KAl TN JETABANTOTNTA TOU UTTOKEIPEVOU TTEPIOUTIAKOU OTOIXEIOU, TOV BaBud TG pOXAEuong TTOU
XPNOIUOTIOIET O ETTEVOUTAG Kal TO OXETICOPEVO KOOTOG TNG GUVOAAAYAG. H TIUN TOU UTTOKEIPEVOU TTEPIOUTIAKOU OTOIXEIOU ECapTATAI
atéd N ATNON Kal TNV TTPoa@Oopd, o1 0TToieg TTNPEACOVTAI KOTA TTOAU atrd dIAQOPOUG TTAPAYOVTEG OTTWG: GNUAVTIKA TTOAITIKG
YEYOVOTA (TT.X. EKAOYEG, ONUOWN@ITUATA K.ATT.), AVAKOIVWOEIG TNG KEVTPIKAG TPATTECAG, OIKOVOUIKEG KOl YEWTTONITIKEG £EEAIGEIS Kal
CUUTTEPIPOPA TWV ETTEVOUTWV.
Mrropeite va avoieTe Kal va kAgioeTe B€aeig g auTd To TTPoiIdv 6Ao To 24wpo, atmd Kupiaknh 22:05 GMT £wg Mapaokeur 21:50
GMT.
Inueiveral 6T To ouykekpiyévo Trpoidv AEN €xer eAdxioTn Trepiodo diakpaTnang.

Toa CFD (oupfdocig e1Ti Slapopwv) €ival KEPSOOKOTTIKA TTPOIOVTA TWV OTTOiWV N SIATTPayUATEUCT) YiVETAI UE TN XPAON
HoOxAguong kai dev gival KatdAAnAa yia 6Aoug Toug eTTevduTEG. O1 B€o€Ig pTTOPEi VO KAgioouv AGyw KARONG TTEPIBwpiou
| stop out. Mepaitépw, n dievépyeia cuvalAaywy PE Tn XxpAon TTepIBwpiou atraiTei ETTITTAEOV TTPOCOXH, ETTEIBH TTAPOAO TTOU PTTOPET
va TTPAYUOTOTIOINCETE PEYAAa KEPON av n TIUR KIVNOEi TTPOg 0QEAGG 0ag, DIOKIVOUVEUETE VO UTTOOTEITE EKTETAUEVEG OTTWAEIEG AV
n TIPA KivnBei evavtiov cag. H pn katdBeon TpAoBeTwY KEQAAQiwV TTPOKEINEVOU VA IKAVOTTOINCETE TNV ATTAITNON TTEPIBWpPioU
SI0TAPNONG OTNV TTEPITITWON TIOU N TR €Xel KivnBei evavTiov oag, ptropei va éxel wg atmmotéAeopa n Béon CFD va kAcioel
autépata. Auté Ba cupBei 6tav n kaBapry Béan Tou Aoyapiacpol oag TTéel KATW OTTO TO OTTAITOUPEVO TTEPIBWIPIO YIa TN
diatpnon Tng Béong.

H mpayparotroinon cuvaAlaywv pécw CFD gvéxel uwnAo eTriredo KIvOUVOU Kal KATA CUVETTEIQ UTTOPED VO OTTOPEPEI PEYAAQ
KEPDON OTTWG ETTIONG Kal va TTPOKAAECEl HEYAAEG aTTWAEIEG. O1 eTTEVOUTEG Bev Ba TTPETTEl TTOTE va ETTEVOUOUV TTEPICCOTEPA OTTO
60a gival diatebelpévol va xaoouv, Kabwg UTTApXEl N TTBavOTNTA va XAooUV To TToa0 TNG apXIKAG Toug eTTévOuong. Edv o TTeAdTng
Oev yvwpiel kal dev KaTavoei TTANPwG Toug KIvOUVoug TTou ePTTAéKOvVTal OTIG ouvaAlayég CFD, dev Ba TTpéTTel va aoX0ANnOei pe
TN JIEVEPYEIQ GUVOANQYWV.

H Etaipeia evepyei wg o povadikdg TOTTOG €KTEAEONG YIO TNV €KTEAEON Twv evIOAWV Twv TreAaTwyv. O1 guvaAAayég TTou
TTPAYHATOTTOIOUVTAl OE XPNUATOOIKOVOUIKA pEoa pe TNV ETaipeia dev ekteAolvTal o€ TOTTO diaTTpayudaTeuong, aAAd ekteAolvTal
amé Tnv ETaipeia péow NG NAEKTPOVIKAG TTAATPOPUOG CUVOAAQYWY TNG Kal WG €K TOUTOU eVOEXETAI VO EKBECOUV TOV TTEAATN O€
MEYaAUTEPOUG KIVOUVOUG aTTO EKEIVOUG EVOG TOTTOU dIaTTpayudaTeuong. ETTopévwg, n Etaipeia evdéxetal va pnv ekTeAéOEl pia
€VTOAR i pTTOPEi va aAAGEEl TNV TIUA avoiydaTog 1 KAEIOTUATOG MIag eVTOAAG O€ TTEPITITWOoN TeXVIKAG BAARNG TNG TTAaTQSOpUAg
ouvaAAaywv 1 BIAKOTIAG TNG Tpogodoaiag TIHwV. ETTTAéov, TovifeTal 611 UTTO OPICPEVEG CUVOAKEG TNG AyOpAg, UTTOPED va gival
OUOKOAO 1) adUvVATO VA EKTEAEDTEI N EVTOAR 0QG.

O1 Tiyég oTIG oTToiEG DlEvePYEITE GUVOANQYEG Padi pag ival o1 TIJEG TTOU eu@aviovTal TNV NAEKTPOVIKA TTAATPOPUA CuVaAAaywv
Mag kai utroAoyiCovTal pe BAon TNV TIUK TOU AVTIOTOIXOU XPNUATOOIKOVOMIKOU Wéoou Tnv otroia AapBdvel n Etaipeia atmd Toug
TPITOUG TTAPOXOUG PEUCTOTNTAG TNG. H TIPN Twv UTTé SIaTTPAYUATEUON XPNHATOOIKOVOUIKWY PECWV KaBopileTal aTTd SIAKUPAVOEIG
oe ayopég Trou Oev eival uTTd Tov éAeyxd pag. Katd Tov kaBopiopd Twv TIWWV pag, Twv spread Kal Twv peyebwv aTa otroia
guvoAaoodpaoTe, AayBavoupe uTrdywn TNV ayopd A TIG AyOpES VIO TA OXETIKG UTTOKEIUEVA XPNHOATOOIKOVOUIKA péaa.
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H dievépyeia ouvalhaywv péow BS1adIKTUOU BEV PEIWVEI ATTAPAITNTA TOUG KIVOUVOUG TTOU OXETICOVTaI PE TIG GUVOAAaYEG. Me Tn
dlevépyela ouvalaywyv pEow BO1adIKTUOU eKTIBEOTE O€ KIVOUVOUG TTou OXETICovTal JE apyn ouvdeon oTo d1adikTuo A Tn SIaKOT
NG ouvdeong, pve PAGREG UMIOUIKOU i AOYIOUIKOU, aTTOTUXiO ETTIKOIVWVIOG KAl KaBuoTeproelg. MNMapakaAoUue avaTpégte otnv
MoAmikn MNvwaoTotroinong Kivduvou Tng ETaipgiag pag yia mepairépw TANpogopieg 6Gov apopad Toug axeTICOPEVOUG KIVOUVOUG.
ZTOXEUOHNEVOG ISIWTNG ETTEVOUTAG

H TrpayuatoTroinon ouvaAAaywy GTo TTPoidv autod Bev gival KAaTAAANAN yia dAoug. Katd kavéva, xprion Tou TrpoidvTog autol Ba
ékavav dropa TTou £vAIaQEPOVTAl VO ATTOKTHOOUV BpaxuttpdBeaun €kBean og XPNUOTOOIKOVOUIKA HECT / ayopEG, XPNOIJOTTOIoUV
yla Tnv TIPAyUOTOTIOINCN Twv OUVaAAQywv TOuG XPrAHOTa TIOU €XOUV TNV OIKOVOMIKA dveon va xdoouv, diatnpouv
S10(pOPOTTOINUEVO XOPTOPUAAGKIO ETTEVOUCEWY Kal ATTOTAMIEUTNG, £XOUV avoyr uwnAou KivOUVou Kal KATavooUV TOV avTiKTUTTO Kal
TOUG KIVOUVOUG TTOU EVEXEI N TTIPAYMATOTTOINGN GUVOAAQYWY PE XPrion TTEpIBwpiou.

Mepiodog

AuTé 1O TTPOIdV aUTO BeV £XEI NUEPOPNVia ARENG.

Mool gival o1 Kiviuvol Kal TI JTTopw Vo KePSiow;

YuvomTikog Agiktng Kivdivou (ZAK):

O ZAK egival évag 0dnydg yia 1o emitredo KivOUvou auTtoU Tou TIpoidvTog o€ GUyKplon Pe GAAa TTpoidvTa. Agixvel Téoo mlavod
gival To TPoidv va em@pEpel {nuieg CaITiag KIviioewv oTIG ayopés. Exoupe katatagel auté 1o TTpoidv wg 7 aTa 7, To OTToio gival n
uwnAGTEPN KaTnyopia Kivouvou.

Ymdpxer n mlavotnTa va XAoete OAOKANPO TO TOOO TNnG €TEVOUCNG 0OGG, €KTOG av KaBopioere KATOI0 OpI0 Twv
XPNHATOOIKOVOUIKWY aTTWAEIWV (éva «stop lossy») Tou atroppéouv atd Tnv emévducnh oag. ETriaong, n emévducn oag ptropei va
xaBei av n Etaipeia dev eival o Béon va oag TAnpwaoel. QoTd00, UTTopPEiTe va eTTw@eAnBeiTe aTTd KATTOI0 TTPdYPOPUA TTPOOTACIAG
katavaAwTh (BA. evotnTa «Ti cuuBaivel av dev gipaaTe o BEon va gag TTANPWOouUpEe»). EvaéxeTal va aag {ntnBei va kataBAaAeTe
ETTITTAEOV ETTEVOUTIKEG TIANPWHEG OTO OPXIKO TTOG6 TNG ETTEVOUCTG 0OG TTPOKEINEVOU VO ATTOTPATTE] TO UTTOXPEWTIKO KAgioIUO (Stop
out) TWV aVoIXTWV 0ag BETEWV.

iz product is highly liguid and the Company does not

escribe a holding period for any position, whether this is

buy or & sell position. Clients are free to open/close a
rade whenever believe that it best suits them, given
hat the markets are open.

€ OPIOUEVEG TTEPITITWOEIG, IOWG XPEIAOTEI va KOTOBAAETE TTPOOOETEG TTANPWHEG YIA VO KOAUWETE TIG ATTWAEIEG (TTANPWHEG
mePIBwpiou). H ouvoAikr) ¢nuia tTou ptropei va utrooTeite dev Ba uTTeEPPEi TTOTE TO TTOOO TTOU €XETE £1TeEVOUCEl. H ETaupeia
TTPOCPEPEI OTOUG TTEAATEG TNG TTPOCTACIA £vaVTI ApvnTIKOU UTTOAOITTOU, TO 0TT0io onuaivel 6T &ev Ba BpeBouv TToTE 0TN B€oN va
XAVOUV TTEPICOOTEPO KEPAAQIa aTTd TO TTOOA TTOU £XOUvV €TTEVOUCEl PE Tnv ETaipeia. Ze TepIiTITwon TTOU TO UTTOAOITTO TOU
Aoyapiacpou evog TreAdTn TTePIEABEI o apvnTIkG 800G, yia TTapadelyua Adyw XAoPATOG TIMWY GTNV ayopd, To TTog6 auto dev
Ba Tou ¢nTnBei atd Tnv ETaipeia kar o Aoyapiaopog Tou TTEAGTN Ba eTTavéABel aTo pndév (0).

MNa Toug 181TEG TTEAATEG €PAPUOZETAl €VOG UTTOXPEWTIKOG Kavovag TepiBwpiou KAeioipatog Béong Pdoer emmmédou Tou
Aoyapiacpou. Auté onpuaivel 6T 6Tav n agia Tou Aoyapiagpou oag (kaBapd képdog kal {nuia, Kabwg Kal OTToI0dATTOTE TTEPIBWPIO
ExeTE KATOBETEN KAl OTTOIAdATTOTE AGAAQ KEPAAQIQ) TTECEI KATW atrd To 50% TG apXIKNAG atraiTnong epiBwpiou (TTou kaTaBARBnkKe
yla va eioéABeTe o€ OAeg TIG avoikTég Béaeig CFD o€ oTToladATIOTE XPOVIKK OTIYUN), Hia 1) TTEpIooOTEPES aTTd TIG Bé0€eig oag CFD
Ba kAgigouv UTTOXPEWTIKA.

Zevdplo amédoong

O1 peAAovTikég e€eAi§eig oTnV ayopd dev propouv va TrpofAepBouv pe akpiBelia. Ta gevdpia TTou TTapoucidfovral GTov
mivaka 2 amoTeAouv pévo évdeign Tou miBavou atmroteAéoparog pe BAaon Tpoéo@areg amodooels. O TTPAYyUATIKEG
amodooelg PTropei va gival XapunAoTepeg.

H amédoon ptropei va diagépel avaloya Pe TIG ETOOTEIG TNG AyOoPAs Kal TO XPOVIKO SIGaTNHA KaTd TO OTT0io Ba SIOKPATACETE TO
gupBoAaio CFD oag. To oevapio akpaiwv KATOOTAOEWV OTTEIKOVIZEl Eva EQIPETIKG SUTUEVEG OEVAPIO TTOU BaaifeTal g€ IGTOPIKA
dedopéva. H péyiotn ¢nuia Ba Atav n atmwAeia oAdKAnpnG TG mévduang. ATTé Ta aTToTEAEOUATA ATTOd00NG £XEI APaIPEDE TO
OUVOAIKO KOOTOG TOU TTPOIOVTOG, waTdoo dev AauBdaveTal uTTOWn TO KOOTOG TN ATOMIKAG POPOAGYNaNG

O1 TTapadox£G TTou XpnoIYoTToIoUvVTal oTNV avaAuan eTidoong TTeplypA@ovTal TTapaKATwW:

CFD o¢ Bgpartikd deiktn .. Blockchain & NFT

Emévduon €1.000
Mepiodog diakpaTnang 1 nuépa
OvopaarTikr agia ouvaAAayng €10.000
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MoyAeuon 10
Attaitnon mepiBwpiou €1.000
Tiyn avoiypatog 562,0

O 1meAGTNC xpnoiuoTTolEi TAHPWCS 10 OIABETIIO TTEPIBLWPIO OTNV TTAATEOPUA OUVAAAQywWV.
Zevapia — lMivakag 2

2evAplo HOKPOTTPGBeoUNG ETTIOOONG

YméAoimro €1.413,3 YméAoimro €884,1
Amodoon +41,3% ATmodoon -11,6%
Euvoiko Euvoiko
Képdog/Cnuia +€413,3 Képdog/Cnuia —-€115,9
Tiun kA€loipaTog 585,2 Tiun kA€IoipaTog 555,5
YméAoitro €500 YméAoitro €500
ATmodoon - 50% Amédoon - 50%
Auopevég Auopevég
Képdog/Cnuia —€500,00 Képdog/Cnuia —€500,00
Tiun kA€loipaTog 533,9 Tiun kA€IoipaTog 533,9
evdplo BpaxutrpdBeoung eTmidoong
YméAoimro €1.584,7 YméAoimro €1.052,6
Amédoon + 58,5% Amédoon +5,3%
Euvoiko Euvoiko
Képdog/Cnuia + €584,7 Képdog/Cnuia +€52,6
Tiun kA€loipaTog 529,1 Tiun kA€IoipaTog 559,0
YméAoimro €579,2 YméAoimro €500,00
ATmodoon —-42,1% ATmodoon - 50%
Auopevég Auopevég
Képdog/Cnuia —€420,8 Képdog/Cnuia —€500,00
Tiun kA€loipaTog 585,6 Tiun kA€IoipaTog 590,1

Ta mapamdvw oevapia €midoong éxouv utroAoyiaTei Baaoer Tng ueodoAoyiag mou mapéxerar amrd tnv Evpwrraikn Apxn Kivntwv
Aéiwv kai Ayopwv (ESMA).

4. T cupBaiverl av n Trading Point of Financial Instruments Ltd dev gival g 8éon va TTAnpwocel;

OAa 1a Xpripata Twv TTeAaTWV Trou dlakpatd n Etaipeia diatnpouvtal og dlaxwplopévoug TpaTredikoug Aoyapiacpoug, EExwpIoTd atrd
Ta 010 KEPAAQIG TNG KAl BIOQUAGCCOVTAI O€ TTIOTWTIKA 1I5pUNATA UWNANG TIIOTOANTITIKAG IKavoTnTag oTnv Eupwtn. H ETaipeia ekteAei
ge kaBnuepivly BAOnN €OWTEPIKOUG KAl €WTEPIKOUG EAEYXOUG UTTOAOITIWYV Aoyapliacpwy OTwg aTaiteital amd tnv Emrpoth
Kegpahaiayopdg Kutrpou (CySEC) kai kaBopiletal atmd Toug kavéveg Tng MiFID II, waTte va diac@alilel 611 diatnpei TTapkr Togd oToug
XPNHATIKOUG AoyapiagpoUg Twv TTEAATWY TNG Yia va KAAUTITEl OAa Ta KEQAAAIQ TwV TTEAATWV.

>1nv amiBavn TepiTTwon Tou n Etaipeia Sev gival o€ Béan va oag TTANPWOEI, UTTOPEITE VA ETTIKOIVWVACETE Pe To Tapeio ATrolnuiwong
Emrevdutwv (To «ICF»). To ICF gival To KuTTpiakd BeopoBeTNUEVO TaPEIO UATATNG TTPOCPUYNG YIO TOUG TTEAGTEG KUTTPIAKWY ETAIPEIWV
TTapoxng €mevouTikwyv utmpeoiwv (KEMEY). Auté onpaivel 6T To ICF ptropei va kataBdAer ammolnuiwon péxpr kar €20.000 ava
KOAUTITOPEVO TIEAATN, OTNV TTEPITITWON TTou N ETaipeia dev gival ag Béon va eKTTANPWOEI TIG XPNHUOTOOIKOVOUIKEG TNG UTTOXPEWOEIG. TO
TTPayHaTiko eTTiTredo atmolnuiwong mou Ba oag katafBAnBei amrd 1o ICF 6a BacioTei oTnv agiwor) oag. To ICF gival avegdpTnTog @opéag,
0 OTT0i0G €x€l oUOTABEl duvapel Tou TTEPi ETTevOUTIKWYV YTNpeaiwv Kail ApaaTnpioTATwy Kal PuBui¢éuevwyv Ayopwv Néuou tou 2007
Kal Tou oTroiou n Etaipeia atroteAei péAog, kabuwg eival adeiodotnuévn kai pubuifduevn atd 1n CySEC (apiBudg adeiag: 120/10).

5. TMoio gival To K6GTOG;

O Trivakag autdg Oeixvel TIG KaTnyopieg Twv SIdgopwy TUTTWV KOGTOUG

KoéoTog A Aev epapudeTal.
aTToXWPENONS MpopunBeia

H diag@opd petagl Tng TIUAG ayopds Kal TNG TIUAG
EQGTTaE KOOTOC TTwANnong Aéyetai spread. H xp€éwan auth
K6GT0C £10650U Spread TTPAYUATOTTOIEITAI KAOE POPd TTOU AVOIYETE Kal
KAgiveTe pia ouvaAAayr). MTropeite va Bpeite
TIANPOYOPIES yIa T spread OTOV IOTOTOTIO TNG
Etaipeiag.
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Ymdpyel xpéwaon oTov Aoyapiacuo oag yia KGbe
Bpdadu 1Tou diatnpeite avoixTr Tn Béon cag. Autd
EmavaoAauBavéuevo Huepnoio k6oTog onuaivel 0TI 600 TTEPICOOTEPO KPATATE HIa BEON,
KO6OTOG dlokpdTnong (swap) 1600 TTEPICOOTEPO CAG KOOTICEl. MTTopeiTe
va BpeiTe TTANPOQOPIES yIa Ta swap OToV I0TOTOTTIO
1ng ETaipeiag.

6. Ta w600 Xpovikd SIAoTNUA TTPETTEI VO TO £XW OTNV KATOXHA MOU KAl HTTOPW VO KAVW avaAnyn XpnHAaTwy mpiv amo Tn
Angn Tou;

O1 ouvaAhayég o€ TTpoidvTa CFD evéxouv onuavTiké Kivouvo hE OUXVEG KIVAOEIG TNG ayopdg Kal HETABOAEG Twv TIMWV. O1 TTeAdTEG gival
€AeUBepoI va avoi§ouv/kAgioouv pia cuvaAAayr) OTTOTE TTIOTEUOUV OTI TOUG GUTTNPETET KOAUTEPA, OeSOUEVOU OTI Ol AYOPES EivVal AVOIXTEG.
H Etaipeia 8ev utrayopeUel KaTrola Trepiodo diakpATnang yia otroladrroTe B€on iTe TTpoKeITal yia B€0n ayopdg eiTe yia B€on TTWANONG.
O TeAdTng pTTopei va mAéEel va kaBopioel Eva eTriTredo stop loss 1) take profit oTn cuvaAAayr Tou TTPOKEINEVOU va EAAYIOTOTTOINOEI
TOV KivOUuvOo aTTpoadOKNTWVY KIVACEWY PEYAANG EKTOONG.

O1 TreAdTEG PTTOPOUV VO KAVOUV avAANWN TOUu OUVOAIKOU UTTOAOITIOU TOUuG OTTOTE €TTIBUPOUV €4V BEV UTTAPXOUV QVOIXTEG BETEIG aTOV
Aoyaplacuéd cuvaAAaywv TOUG. Ze TTEPITITWON TTIOU UTTAPXOUV avoIXTEG BETEIG, O TTEAATNG PTTOPEI va KAvEl avaAnyn OTToIoUdATIOTE
TT000U €ival TTAEOV TOU ATTAITOUUEVOU TTEPIBWPIOU YIa TN CUYKEKPIPEVN UVOAAayH, dnA. atTd To «eAeUBepO TTEPIBWPIO» Toug. OAa Ta
aIrfupaTa yia avaAnyn yiropouv va utroBAnBoUv atd tTnv evotnTa «lepioxr) MeAwv» Tou I0TOTOTTOU TNG ETaipEiag.

7. TNg ptropw va utrodAw Trapdrrovo/kartayyeAia;

Brparta yia Tnv utroffoAn rapamrévou/katayyeAiag: Or TTeAATEG TToU €TMIBUPOUV va uTToRAGAOUV KATToI0 TTapdTTovo/KaTayyeAia
TIPETTEI VO TO KAVOUV ATTOOTEAAOVTAG TO OXETIKO EVTUTIO TTAPATTIOVOU OTNV TTapakdTw S1euBuvon email, padi pe OAEG TIG OXETIKEG
TTANPOPOPIEG.

AievBuvon email: complaints@xm.com

MrropeiTte va Bpeite To évTuTio TTApaTTOVWY TNV £voTnTa «Iepioxl MeAwv» Tou 1oToTéTTOU TNG ETaIpEiag.

8. AMAeg oXETIKEG TTANPOPOPIES
H eTaipeia utroxpeouTal atrd Tov VOO va TTapEXE OTOUG TTEAATEG TNG Ta €ENG £yypa@a Kal TTONITIKEG:

Opor _kai mpolmobéoelc oup@uwviag TreAdTn, MoAimik ekTéAeong evioAwv, MepiAnwn TNG TTOMITIKAG OXETIKG UE OUYKPOUOUEVA
ouuépovta, Katnyopiotroinon meAatwy, Aladikagia dioxeipiong TTapatrévwy Kal ['vwoToTtroinon Kivouvou.

TnA: +357 2502 99 00 | Fax: +357 25 82 03 44 | Email: inffo@xm.com | loT6TOTTOG: Www.Xm.com
AievBuvon: Pixdpdou & Bepeyyapiag 12, Araouzos Castle Court, 3042, T.O. 50626, 3608 Aepeadg, Kutrpog
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